Al Systems & Automation for Business Operations
(Hands-On Certification Programme)

Outcome

Participants can:

Design automation workflows

Build Al-assisted systems (no-code + low-code + API)

Deploy real business use cases (HR, logistics, finance, ops)

“How Al plugs into real business systems and makes money.”

5-Day Structure (40 Hours)
Day 1: Al Foundations + System Thinking

How Al actually works
Business process breakdown
Identifying automation opportunities

Day 2: Prompt Engineering + Decision Systems

Structured prompting (Goal / Constraints / Output)
Reducing hallucination
Al for analysis & reporting

Day 3: Workflow Automation

Zapier / Make / API concepts
Building automation pipelines
Real use case: HR/ CRM / Ops

Day 4: Al + Data + Dashboard Thinking

Turning raw data — insights
KPI tracking
Simple analytics frameworks

Day 5: Deployment + Mini Project

Build a working Al-powered system
Present use case (real-world scenario)



